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2EUROINS MEMBER O' TUROHOiO 
EARS 

CEPTMoMKAT CERTIFICATE 
Ne 03700100004232 22.12.2022 

38 CNNNOeHa 3anbnmHTrenHa sacTpaxoBKa ,OTrOBOPHOCT HA TYPONEPATOPA" 

for signed compulsory insurance,LIABILITY OF THE TOUR OPERATOR" 
EUROINS INSURANCE JSC wilth a seat and regislered address in Sofia, 43 
Hristofor Kolumb" Blvd, UIC 121265113, with Resolution No.8/15.06.1998 for 

3A EspoNC" AN CdN MNaNMuYe M aNYN Ha ynpawneHno tp.Codpwn, byn. 

XpuTOd Konywo N 4 Ei 121.86113, c paapewuewme 3a w3voypuname na 
aTRaKearena aoxr Au 15 06 19987, uspana nactouna ceprwdpunar 3a Insurance activity, isues the present Cerificate for signed insurance policy Ne 

onoend 3acrpavcaarenMa nonmya Ne 03700100004232/22.12.2022r. Ne 03700100004232 / 22.12.2022 

3ecmparoea: 2KO O0A. EMK: 121189808. anpec: p. Cocpwa, yn. MwnmH 
Ma N ren aN42023, Nmyens N 496/1990 

Insured: 2M-KO O0D, UIC: 121189808, address: 33, Milin kamak Str, Sofia, 
tel. 0888420233, License 496/1990 

Subject of the insurance: 
The Insurer, in consideration of a paid insurance premium, undertakes to cover 

npedwem ma scmparoeKama: 
anasareNr P 3aNbkaBa, cpeuy nnauaHe Ha npeMA, Aa nOKpwe 
ANnd d yponepatopa 3a npwHeHW BpepM Ha noTpe6Wtena the liability of the Tour operator for damages caUSed to the consumer due to 
TN* epasnnauaHe Ha TyponepatOpa c HeroBM KOHTpareHTM Munsettled payments to their contracting parties and suppliers, including 

N SUISHTEenHo npw Hennarexocnoco6HOCT Mn HeCbCTOATenHOCT Ha insolvency or bankruptcy of the lour operator, under the conditions of the 

yonenaTapa cbnacHo fnasa Cepma, Pa3gen ll OT 3akOHa 3a rypM3Ma. Tourism Act, Chapter 7, Section l. 

Insurance coverage: 
The insurance covers reimbursement of the amounts paid by the consumer under 

3acmparosamenNO noKpumue: 
3acrpaxoskarTa noxpMsa Bb3CTaHOBABaHe Ha nnareHTe or norpe6MTena oyMn 
ADEDpa npenw 3anoHBaHe Ha mbTyBaHeTo, B chyyaH ye TO He Ce oCbweCTBM the contract with the tour operator before the start of the travel in case the travel fails 
s Ra 3aCrpaxoBaHWR, 3annaujaHe Ha pa3nukaTa B cnyyawTe, Koraro no through fault of the Insured; payment of the difference in the cases when only part of 

ENe ia mSTyBaHeTo ca npegoCTaBeHH caMO yaCT OT YcnyrHTe, yroBopeHM B the contracted services have been delivered during the travel; expenses for the 

AoroBopa, pa3xogMTe, cBbp3aHM C BpbujaHe Ha norpebrena no HavanHa nyHKT 
a mbrysaHeTO. 

consumer 's retum to the starting point of travel, including allowance for the 
necessary accommodation and food for the period of the forced stay. 

nuwum Ha omeo8opHocm e aepeam u 3a edwo cs6umue 3a cpora Ha Limit of lability in aggregate and per one event for the insurance period: 

nanuyama: 25 000 (ABanecer w ner xnnaaw) BGN 25 000 (twenty five thousand) BGN 

3acmpaxoeameneH nepuod: 29.01.2023-28.01.2024 Insurance period: 29.01.2023-28.01.2024 

Terms for submission of claims by the consumer: 
The consumer reports his/her claims towards the insurer in writing within 7-days 

CpoK u HavUH 3a npedseneaHe Ha npemenyusma Ha nompe6umena: 

roTpebwTenaT npegaBiBa npereHuuTe c K>M 3aCTpaxogarena nCMEHO B 7 
neseH cpoK OT parara Ha HacTBBae Ha sacTpaxoBaTenHOTO CLOMTve, xaTO onwCBa tem from the date of ocurrence of the insurance event, by descrbing the 
o6CTORTeDCTBara, cEbp3ain cbe sacrpaxoBarenHoTO CBóMTWe, BMna n paowepa Ha circumstances regarding the insurance event. the type and the amount of the 
npenspnewTe epeny n nenapMpa c Naxew HenoCTBeHM OT 3CTpaxOBaHIMA ycryn $ufered damages, and decares what kind of non-delivered services the claim 
cFbp38a pereHnTe c. NoTpeQrenT npepcTaBA pOKasarencTBa sa paswepa Ha refers to. The consumer presents proofs for the volume of the damages 

spepTe poro8op cbe 3acTpaxoBas Typoneparop, ¢þaTypw, nnareweH AorymeNT Contract with the insured tour operator, invoices, receipts for the amounts paid 

3a 3annareHM CYMM nO AoroBopa c TyponepaTopa, KaKTo n pa3xopM, CBBp3aH 
epbujaHeTo My Ao HavanHva nyaKT Ha mbryBaHeto, BKIOYATenHo sa Heo6xopMMTe to the starting point of travel, including the necessary accommodation and food 
ogcnoH M xpaHa no Bpeme Ha npMHyAMTernHwa npecTo. oTpebnrenAT npepocTaBA tor the penod of the torced stay. The consumer also presents other documents 

ADyTM nowaxaHM oT 3aCTpaxo8aTena AOryMeHT, c8bp3aHn c yctaHOB9BaHe Haequired by the insurer, conceming the ascertainment of the insurance event and 
3aCTpaxoBaTenHOTO CBOMTWe M paamepa Ha epepyTe. JoxasatencTBaTa Ha uyxa e3MK ne amount of the damages. Evidences in foreign languages should be 

Ce npepcTaBAT B npeBOA Ha 6birapcx e3nK Or 3akneT npeBonay. 

under the contract with the tour operator, as well as expenses for his/her return 

presented translated in Bulganian by a sworn translator. 

Terms for payment of compensation: Cpor u HavUH Ha u3nnauane Ha o6esusemenue: 
3acTpaxo8arensT onpepena 3acTpaxoBarenH0 0õe3ueTeHMe B paMKITe Hane insurer delemines the insurance compensation within the liability limit fixed in 
onpegeneHna nMWT Ha oTroBopHoCT no nonmuaTa. 3acipaxoBaTenHOTO tne insurance poicy. he compensation is determined and paid by the insurer with 

obesumereHMe ce onpepena n mannaja oT 3acTpaxoBaTena npw cna38aHe Ha respect to tne eriective legislation, within 15 days after the presentation of all 

nevcTBauyoTO 3aKOHONarencTBO, B cpOK AO 15 AHM Cnea npepCTaBAHe Ha BCMHKM 
nowcxaHM OT Hero AOyMeHTM, yCTaHOBABauM HacTbn8aHero Ha amount or aamages. Ihe insurance compensation is paid in BGN, and when 

3aCTpaxoBTenHOTO CbOMTMe paMepa Ha Bpepre. O6esuereHweTO ce compensaing expenses in foreign curency -their equivalent in BGN at the central 
M3nnauja B nes0Be, a nph obesujeTABaH® Ha paaxogw Bbß BanyTa- B nesoBaTaexCnange rate of the BNB as of the day of oocurence of the insurance event. In 

paeHOCTOMHOCT CbfnacHo yeHTpanHMA Kypc Ha 5H5 B AeHA Ha HacTbn8aHe Ha case the compensation is transferred by bank to foreigners abroad, the amount due 
3aCTpaxoBaTenHoTO CBÓMTHe. Cnorogba 3a nnaujaHe Ha oÑesujeTEHne MExgay 
3aCTpaxoBaH Typoneparop M nOTpeQTen, KoMTO e nper>pnan Bpeaw, o6Bbp38a the insurance event occurrence. An agreement for payment of compensation 
3CTpaxosaTena caMo ako ToH A Ogo6pM. OnpegensHero Ha 3acTpaxoBarenHOTO Deween an insured tour operator and a consumer, who has sutfered damages, is 
obesuerewe 0T 3aCTpaxOBarena He nwa8a norpe6nrena or npaBoTO My Aa 
MCKa obe3ueTeHneTO Aa 6bAe onpegeneHo no cbAebeH peA 
obesujeTeHneTO ce w3nnauja Ha nocoyeHOTO B CbAeQHWA aKT nMYe cneA 
npepCTaBHe Ha 3aBepeH npenMc OT Bne3nMA 

MOTMBWTe M Ha nambnHWTenEH NUCT B OpMrWHan 

required documents, contimming the occurrence of the insurance event and the 

is recalculated in curency at the central exchange rate of the BNB as of the day of 

valid only with the insurer's approval. The determination of the insurance 
TO3M cnywai compensation by the insurer does not deprive the consumer from his/her right to 

require the compensation to be determined in court. In this case the compensation is 
CMna cbAebeH aKT 3aeHo c pard to the person, indicated in the court decision upon presentation of the attested 

copy of the effective decision together with oniginals of the motives.and the warrant. 

3a 3acTpaxoBaHWalFor the Insured: 3a 3actpaxOBaTenslFor the Insurer: 
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Cocpua 1592. 6yn. .XpwCTocbop KonyM6" 43, Ten. 0700 17 241, e-mail: office@euroins.bg., www.euroins.bg 
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